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OVERVIEW

The Frankston Nature Conservation Reserve was 
opened to the public in 2016 for the first time – after 
being closed to the public for over fifty years – its 
previous use as the local water catchment and reservoir 
preventing public access. The reserve contains 
significant areas of remnant vegetation and is home to 
many species of flora and fauna.

THE CHALLENGE

New signage infrastructure was required to ensure 
the reserve was suitable for public access – including 
information, orientation, wayfinding, regulatory and 
interpretive solutions. Visitors needed to understand 
the importance, and fragility, of the reserve. They also 
needed guidance to, and around, walking trails of 
varying grades and lengths. Public safety risk, along 
with the fragile nature of the reserve, required a carefully 
designed regulatory information system. A history of 
vandalism within the reserve demanded a solution which 
was robust and resistant to graffiti. 

THE SOLUTION

HeineJones guided our client through a thorough 
design, content, user journey and information  

hierarchy development process – as our client had not 
implemented a signage project of this kind before. 

The solution included identification, regulatory, 
information, interpretive, wayfinding and trail 
head signage. A ‘national park’ feeling was subtly 
incorporated into the design, communicating a 
significance of place. A clear mapping system was 
developed to orient visitors. 

Materiality included vitreous enamel panels and 
reclaimed timber posts – ensuring an effective Life 
Cycle Cost benefit. 

HeineJones designed a ‘cascading’ regulatory 
information system to ensure that visitors, and the 
reserve, are safe and protected – and that a positive 
regulatory message is presented.

OUTCOME

The HeineJones solution has created a place which 
is legible and understandable to visitors. The design 
provides a significant contribution to the aesthetic of 
the reserve. Public behaviour and interaction with the 
reserve has changed to meet the desired outcome. The 
Committee of Management are delighted with the result. 
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Text goes here in this 
format.
Reserve identification 
is designed to suggest 
a place which has 
the significance of 
a national park. It 
also clearly presents 
regulatory information. 
The colour palette is 
gentle – softening the 
firm regulatory stance.
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HeineJones utilised 
a cascading style of 
regulatory information. 
The regulations are 
continually reinforced 
throughout the user 
journey.
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Visitors are guided to 
the walking trails from 
the carpark. Regulatory 
information is reinforced 
along the way.

Maps are highly stylised, 
distilling orientation 
information to its 
simplest possible form.
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Text goes here in this 
format.
Colour coded 
wayfinding orients and 
reassures visitors as 
they move through the 
reserve.
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Text goes here in this 
format.
Trail head signs reinforce the walk 
distance, time and standard; 
present the context and overview 
of the walk; and orient visitors with 
a map and route indication. 
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High risk locations reiterate 
regulatory and safety 
information. Consolidating this 
information avoids sign clutter, 
and incorporating this into the 
visual language of the sign 
suite softens its presentation.

HeineJones designed the sign 
infrastructure to acknowledge 
both the natural and industrial 
heritage of the reserve.
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Text goes here in this 
format.
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Text goes here in this 
format.
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CLIENT TESTIMONIAL

 “HeineJones carefully guided our Committee of 
Management through a detailed process to  
develop a signage solution suitable for the needs  
of the nature reserve.
After HeineJones completed a highly professional 
development, design and documentation process,  
the committee decided to engage HeineJones to 
manage the fabrication and installation of the signage.
The results were outstanding – the signs are not only 
beautiful and perfectly appropriate for our environment – 
they also deliver all the functional, communication and 
information outcomes we required – adding significant 
value to the reserve and the visitor experience.
The HeineJones team approach their work with a 
professionalism, perceptiveness and a rigorous 
attention to detail. A pleasure to work with.”

Quinn Mccormack 
Chairperson 
Frankston Nature Conservation Reserve


